CORRIGENDUM PRE-BID

The following are the clause-wise modifications based on the approve Pre-bid minutes.

1. RFP clause 15.5: “Table-1" shall be read as “Annexure —IX”".

RFP Clause 15.6 should be read as “Average annual grass turnover of the bidder for
related services during the last five year should be at least 15 crore; exemption for MSME,
Start-up, shall also be applicable as per GeM’s standard terms and condition.

RFP Clause 15.7 should be read as “The Bidder should submit an undertaking that details
of agreement with different OEMs for providing back to back support shall be submit
within delivery period after the award of contract”
RFP Clause 15.9 should be read as bidder should submit the documentary proof of their
capability of providing support during the contract period as per RFFP clause 42, 43 & 46.
a. However, Bidders should outline a service model tailored to NCS’s needs in delhi-
NCR to assure consistent local support.
RFP clauses 16.8: It shall be read as “Part-I (Technical Bid) and Part-Il (Commercial Bid)
should be uploaded in the prescribed format in the GeM portal.
Original Bank Guarantee (BG)/FDR/DD towards EMD/BID SECURITY in one cover sealed
and super scribed “EMD/BID SECURITY — for Offering of Warranty extension in continuity
of Software, Hardware and accessories to Dr. Babita Sharma, Scientist-F, NCS-MOES-
MoES, Room No-519, SATMET building, IMD campus, New Delhi] However, the scanned
copies of BG/FDR/DD related to EMD/BID SECURITY, must be uploaded (PDF format)
electronically (along with Technical Bid) on GeM Portal.
Bidders can also submit the EMD/PBG through RTGS / internet banking in beneficiary
name DDO, NCS Account No. 10591526896 IFSC Code SBINO007837 Bank Name State
Bank of India Branch address CGO Complex, Lodhi Road. Bidder to indicate bid number
and name of bidding entity in the transaction details field at the time of online transfer.
Bidder has to upload scanned copy / proof of the Online Payment Transfer on GeM portal.
RFP clauses 19.3: It shall be read as “EMD/BID SECURITY of an amount as shown in GeM
has to be submitted through BG/FDR/DD of any Scheduled Commercial Bank drawn in
favour of “DDO, National Centre for Seismology, New Delhi”, physically before 1500hrs
before the date/time mentioned in GEM. Otherwise, bid will be rejected. However, the
scanned copy of FDR/BG along with the Bid must be uploaded electronically on GeM site.
Bidders can also submit the EMD/PBG through RTGS / internet banking in beneficiary
name DDO, NCS Account No. 10591526896 IFSC Code SBINO007837 Bank Name State
Bank of India Branch address CGO Complex, Lodhi Road. Bidder to indicate bid number
and name of bidding entity in the transaction details field at the time of online transfer.
Bidder has to upload scanned copy / proof of the Online Payment Transfer on GeM portal

7. RFP clause 19.5 is deleted
8. RFP clause 23.1: It shall be read as;

a. 23.1 a 100% payment of S. No. 1 & 2 of Annexure VIII on submission of
documentary proof of renewal of license with OEM for the contract period,
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including backlog if any against the bid no. GEM/2025/B/6731307 dated
26.09.2025.

23.1 b 100% Payment of S. No. 3, 4, & 5 of Annexure VIII only on submission of
documentary proof of Back to back agreement with OEM for the contract period
including backlog; if any against the bid no. GeM/2025/B//6731307 dated: -
26.09.2025; else quarterly payment after the completion of quarter with
satisfactory performance.

i.e. 100% payment will be released upon submission or warranty documents. For
items where, full documentation cannot be provided, payments will be made
quarterly to ensure adherence to service levels. Along with TURNKEY
COMPEHENSIVE PRODUCTIZED MAINTANANCE CONTRACT AGREEMENT on non-

judicial stamp paper.

RFP Clause 23.6 added Payments shall be made on receipt of Commitment through

agreement between qualified bidder and NCS-MoES with in delivery period; on

non-

judicial stamp paper for replacement of each item with new one on each instance of
malfunctioning/ unserviceability/Damage/Crash/or any other reason causing to

disruption in services at NCS due to non-functioning of these items.

RFP clause 36.5 should be read as the bidder should not assign or sublet the software,
hardware and accessories services contract or any part of it to any other agency in any
form. Any such eventuality shall result in termination of contract and forfeiture of
Security Deposit/EMD/BID Security /PBG concerning such Bidders/Parties. However,
bidder may engage to different service providers as per OEM’s support policy as under

Clause 39.”

RFP clause 36.7 should be read as “The contract can be terminated by NCS with prior
notice of one month, in the event of failure of mutual discussion to resolve the dispute

if any. In this connection the decision of Purchaser shall be final and binding on the
Bidder/Service Provider.

RFP clause 36.8: “at any time without assigning any reason” should be read as “in
accordance with 36.7”

RFP clause 38: should be read as “In case of any dispute, the decision of Director (NCS),

MoES will be final and binding on all, in accordance with 36.7.”

RFP clause 39 is added as “Product Services: As the OEM’s standard & extended support

policy”

RFP clause 42 The term “beyond repair” should be read as “Non-functional/Un

serviceable”
RFP clause 44: “one-week” shall be read as “21 Days.
Annexure VIlI should be read as follows

S. No

Rate for 03-years

Turnkey Service Maintenance Contract

ltem Specification Qty First Year |Second Year

Third year

Total (X)A Total (X)A

Total ()

ArcGIS Server |ArcGIS Enterprise Server| 01
Advanced, ArcGIS Image Server,
ArcGIS Geo Analytics Server,

ArcGIS Monitor Server




UPS with 60 minutes backup

2 ArcGIS ArcGIS Desktop Advanced with| 06
Desktop Network Analyst Extension; 3D
Analyst  Extension;  Spatial
Analyst Extension; Data
Interoperability Extension.
3 Server for Dell PowerEdge series Server| 01
running with Intel Quad core 2*2.4 GHz,
ArcGIS server |[1ITB RAM, iDRAC remote,
Redundant Power Supply, 8*1.2
TB HDD, Window server 2016
datacentre, 18.5” TFT with Rack
4 Workstation |Dell Precision workstation with| 06
for running  [Intel Xeon 3GHz, 64GB RAM,
ArcGIS iDRAC remote, Redundant
Desktop Power Supply. 2*1.2 TB HDD,
8GB NVIDIA 3 quadro, Window
Pro, High Resolution 27" TFT.
5 UPS APC SRC10KUXI 10 KVA online | 01

Total Amount:
(in words also)

A Inclusive of applicable GST.




